
Farr Out Wellness
1120 Centre Turnpike Wellness Suite
Orwigsburg, PA 17961
(570) 292-2985

Doc No. CDF0-V5T-U8AT

Date Oct 16th, 2026

Policies (Booking, Payment, Cancellation, Health + Hygiene)

BOOKING AN APPOINTMENT
The fastest way is online: https://pocketsuite.io/book/FarrOutWellness
You can also initiate booking by calling or texting (570.292.2985) or by responding to the
text where your booking confirmations arrive.

PLEASE NOTE: YOU WILL ALWAYS RECEIVE A CONFIRMATION TEXT WHEN YOUR
APPOINTMENT REQUEST IS SUCCESSFULLY COMPLETED.

Text reminders for appointments are sent 48 hours in advance.
See Cancellation Policies below.

PAYMENT
CASH - Cash is accepted.

CREDIT CARD - Credit cards are accepted via PocketSuite and incur an additional 3% charge
for processing fees.

GIFT CERTIFICATES - Digitally available in the same place you book appointments. Physical
paper gift certificates available in person. Call, email, or ask how to purchase one at your
next appointment.

TIPPING/GRATUITY- Tipping is a client’s option, and is always appreciated.

OTHER NOTES ON PAYMENT - Checks are not accepted for individual appointments.
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CANCELLATION/ NO-SHOW / LATE ARRIVAL POLICY
More than 72 hours is ideal, as rebooking your reserved slot is not always possible.
Extenuating circumstances are taken into consideration on a case-by-case basis.

CANCELLATION FEES
Please note, if you are cancelling a 120min session I require 48-72 hours notice to avoid a
fee. Long sessions are especially difficult to rebook on short notice. You are also welcome
to find someone else to take your timeslot to avoid a charge (or gift it to someone you love).

30/60/75/90 min sessions
48-24 HOURS NOTICE - 60% service charge.
WITHIN 24 HOURS OF APPOINTMENT - 100% service charge.

For 120 min sessions
72 HOURS NOTICE - 50% service charge.
48-0 HOURS NOTICE - 100% service charge.

NO-SHOW POLICY
1ST OFFENSE - 100% service charge.
2ND OFFENSE - 100% service charge, no future bookings.

LATE ARRIVAL POLICY
Delays happen! To keep on schedule, the session will still end at its original time, and the
full session fee applies. Please notify me as soon as possible if you anticipate being late for
an appointment. This allows time to make any necessary adjustments to the schedule and
accommodate you to the best of my ability.

HEALTH + HYGIENE
If you feel at all unwell in the days leading up to a session, it may be wise to reschedule.
Please contact me ASAP in this case. You must be fever-free without the use of medication
for 24-48 hours, and have no symptoms of coughing, sneezing, or sore throat going into
session.
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Hygienically, clients must arrive clean and 100% free of body lotions, creams, and fragrance
of ANY KIND (including antiperspirant, hair product, lotion, perfume, cologne). If you wear
make-up, there are remover towelettes provided.

AN EXTRA NOTE
While quiet relaxation and conscious breathing are ideal for your greatest benefit, it is
perfectly fine if you want to talk some during your session.
To clarify my scope of practice, I am not a counselor and my therapeutic qualifications are
limited to massage. The more I can concentrate on your body, the better your session will
be. Whatever you choose, our conversations are always confidential.

Updated October 2026

IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the day
and year first above written.

{name}

1120 Centre Turnpike Wellness Suite , Orwigsburg PA 17961 . (570) 292-2985 . FarrOutWellness@gmail.com .
facebook.com/farroutwellness
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